
 

 

 

 

 

 

 

 

 

 

 

 

 

  



 

 

 

     

     

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

  

 

 

  

  

 

The purpose of this privacy policy is to clearly communicate the personal information handling practices 

we follow when we collect, hold, use, disclose, secure, and otherwise manage the personal information of 

the Families that use our Services, and other individuals who use our website or interact with Busy Bees 

Early Learning Australia or any of its Services. 

 

 

 

 

 

 

 

 



 

 

 

     

     

 

 

 

We collect and hold personal information (including sensitive information) about:  

• 

prospective enrolment) 

• Members of the public in relation to promotional and marketing activities 

• Prospective employees, including placement students, and contractors; and 

• Other people who have dealings with our centres 

We collect the following types of personal information: 

• Names, addresses, date of birth and other contact details and other information collected on the 

Enrolment Form or otherwise during the enquiry and enrolment process 

• Names and contact details collected in relation to marketing and promotional activities 

• Information relating to children enrolled (or intending to enrol) in our Centres, including next of kin 

and other family details, health, education and financial information, for example information 

relating to funding support from the government 

• Photographic images and other media 

• Enrolment history and attendance records, services used and any information relating to 

attendance at our centres or use of our Services 

• Financial information, including bank details 

• Citizenship or visa information, employment references and history, regulatory accreditations, 

 

Where possible, we try to collect personal information directly from the individual. In relation to child 

parent).  We will generally collect personal information via forms filled out by you (or parents/guardians, in 

the case of children), if you use any online services we provide (including recording your payment 

information such as credit card or bank account details), face-to-face contact at centres or at promotional 

events, by email or over the phone, or by engaging with one of our business partners or marketing 

initiatives.   

If you choose not to provide your personal information, we may not be able to provide you with childcare 

services, process your application for employment or allow you to participate in training, recruitment 

programmes, marketing or promotional initiatives or information campaigns. 

 

We only use personal information where the individual has consented, and where the use is reasonably 

necessary to provide childcare services (the primary purpose) or for a reasonably expected, related 

secondary purpose. 

The primary uses of personal information include (but are not limited to):  

• Provision of Childcare Services - These purposes include: 

• 

 

•  

•  

•  

•  

•  

 



 

 

 

     

     

 

• Marketing - If Busy Bees has collected your information directly from you and we believe you 

reasonably expect us to, we will use or disclose your personal information to communicate directly 

with you to promote our services. Busy Bees will provide you with a way to easily opt out of 

receiving direct marketing messages and will stop sending direct marketing communications if you 

ask us to. 

At any time, you may opt out of receiving commercial electronic messages from us. Each of our 

commercial emails will have an unsubscribe function which will allow you to unsubscribe from all 

future communications related to that purpose only. If you would like to opt out of other Busy Bees 

communications, please follow the opt out instructions in those emails. You can also opt out from 

subject line.    

• Satisfying our legal obligations - Including our duty of care and in order to comply with all 

relevant laws and regulations 

• Employment - The engagement of employees, including those on placement from training 

institutions 

 

We may also collect sensitive information, such as: 

• Health information such as details of any medical conditions or disabilities or medication 

requirements, as well as immunisation details 

• Government identifiers (such as crn) 

• Religious beliefs, nationality, and country of birth 

• Family court orders 

• Tax file number (tfn) and criminal records (in relation to prospective employees) 

Generally, we will seek the prior written consent from a person before collecting sensitive information 

(including health information or eligibility for financial support) unless where are permitted by law to 

collect it without your consent.  We will only collect sensitive information if it is: 

• Reasonably necessary for the purpose for which the individual has engaged with us, including to 

provide services (in the case of enrolments at our Centres), or to process an application for 

employment (for prospective employees), and we have obtained the consent of the individual 

• Necessary to lessen or prevent a serious threat to life, health or safety 

• As otherwise permitted or required by a relevant law 

 

We will only use or disclose your personal information in ways that you would reasonably expect, including 

so that we can provide our services to you or provide you with information, provide you with online 

services or information or to allow you to participate in our recruitment process, or to our service providers 

who support us to provide those services to you. 

 

In addition, the Busy Bees website (www.busybees.edu.au) collects the following types of information: 

• Analytics - We use Google Analytics (hosted by a third party) to collect data about your interaction 

with our website. The sole purpose of collecting your data in this way is to improve your experience 

when using our site. The types of data we collect with these tools include: your device's IP address, 

device screen size, device type, operating system and browser information, geographic location, 

referring domain and out link if applicable, search terms and pages visited and date and time when 

website pages were accessed 

http://www.busybees.edu.au/


 

 

 

     

     

 

• Cookies - Cookies are small data files transferred onto computers or devices by websites for 

record-

data collection methods to collect information on website activity such as the number of visitors, 

the number of pages viewed and the internet advertisements which bring visitors to our website. 

This information is collected to analyse and improve our website, marketing campaigns and to 

record statistics on web traffic. We do not use this information to personally identify individuals 

• Email lists, registrations and feedback - We will collect information that you provide to us when 

signing up to mailing lists and registering for our events, or when submitting feedback on your 

experience with our website or via email or through the Resonate portal, or to collect voluntary 

feedback on your experience with our website 

 

We take steps to ensure that the personal information we collect is accurate, up to date and complete. 

These steps include maintaining and updating personal information when we are advised by you that your 

personal information has changed. 

 

We take steps to protect the personal information we hold against loss, unauthorised access, use, 

modification, or disclosure and against other misuse. These steps include (but are not limited to): 

• Password protection for electronic files 

• Securing paper files in locked cabinets 

• Physical access restrictions 

• password-protected databases 

In addition, all Busy Bees employees and other personnel are required to respect the confidentiality and 

privacy or our children, Families, and other individuals.  

 

In some instances, Busy Bees, our suppliers, or service providers may transfer, store, or process your 

personal information to in a country outside of Australia.  This may include the United States, the United 

Kingdom and Ireland.  Busy Bees will take reasonable steps to ensure that overseas recipients of personal 

information to not breach the Privacy Act. 

 

We will endeavour to ensure that the personal information we hold is accurate, complete and up to date. 

When you receive enrolment or re-enrolment notices, general correspondence or if we speak with you, you 

should check that the information we hold about you is correct. 

If you wish to request access to the personal information we hold about you, or request that we change 

that personal information, you can do so by contacting the Busy Bees Privacy Officer on the details below.  

Prior to granting access to or amending your information, we may ask that you verify your identity.  

If we do not grant you access to your information or correct your information, we may notify you in writing 

setting out the reasons why we did not action your request. If we do amend your personal information, you 

may request us to advise any other third parties whom we have disclosed your information to. Generally, 

no restrictions or charges will apply. 

 

We may, from time to time, review and amend this Privacy Policy, including to reflect changes in our legal 

or regulatory requirements, changes in technology and/or operational requirements.  



 

 

 

     

     

 

All Personal Information held by us will be governed by the most recent version of our Privacy Policy as 

published on our website.   

If you would like more information about privacy, the Privacy Act 1988 (Cth) can be viewed 

at http://www.austlii.edu.au/au/legis/cth/consol_act/pa1988108/ or alternatively, you can visit the 

 https://www.oaic.gov.au/  

 

 

 

 

 

 

Commonwealth Privacy Act 1988  

United Nations Convention of Rights of a Child  

Australian Information Commission  Australian Privacy Principles 

Early Childhood Australia Code of Ethics 

Australian Childcare Alliance   

 

 

     

     

     

     

 

 

 

 

 

http://www.austlii.edu.au/au/legis/cth/consol_act/pa1988108/
https://www.oaic.gov.au/
https://www.acecqa.gov.au/
http://www.acecqa.gov.au/sites/default/files/2018-07/RevisedNQSHandoutA4.pdf
http://www.acecqa.gov.au/sites/default/files/2018-07/RevisedNQSHandoutA4.pdf
https://www.legislation.nsw.gov.au/#/view/regulation/2011/653
https://content.legislation.vic.gov.au/sites/default/files/2022-04/10-69aa015%20authorised.pdf
http://www.earlychildhoodaustralia.org.au/
https://www.oaic.gov.au/privacy-law/privacy-act/
https://www.unicef.org.au/united-nations-convention-on-the-rights-of-the-child?&mkwid=&pcrid=&pkw=&pmt=&pdv=c&plid=&gclid=EAIaIQobChMI4ISA6abs_gIVWreWCh0GvQfnEAAYASAAEgLeZfD_BwE&gclsrc=aw.ds
https://www.oaic.gov.au/privacy-law/privacy-act/australian-privacy-principles
http://www.earlychildhoodaustralia.org.au/our-publications/eca-code-ethics/
https://childcarealliance.org.au/blog/115-changes-to-australia-s-privacy-law-what-ecec-services-need-to-know

